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Currents

3 Rivers Customer
Satisfaction Survey
3 Rivers recently concluded our Customer Satisfaction
Survey—we received over 1400 responses! As promised, we
held random drawings for an iPad and Visa Gift Cards for
those who completed the survey.

Giving Back to the Communities We Serve

“Great opportunities to help others seldom come, but small ones surround us every day.”
													
–Sally Koch

Here are the winners:
iPad				
$100 Visa Gift Card		
$100 Visa Gift Card		
$100 Visa Gift Card		
$100 Visa Gift Card		
$50 Visa Gift Card		
$50 Visa Gift Card		
$50 Visa Gift Card		
$50 Visa Gift Card		

Darrell from Virginia City
Tim from Fairfield
Sheila from Big Sky
Walter from Fort Shaw
Abby from Virginia City
William from Carter
Ruth from Belt
Delmar from Augusta
George from Conrad

Thank you for your participation! 

Montana Relay Service and
Telecommunications Access
Program
The Montana Relay Service (MTRS) is a communications
service that links the deaf, hard of hearing and speech disabled
to hearing people via the telephone. To use this service, call
1-866-735-2968 and a relay agent will assist you. All calls and
information are confidential. This 24-hour service is provided at
no cost to callers.
The Montana Telecommunications Access Program (MTAP)
administers the Montana Relay Service (MTRS). MTAP also
provides amplified telephone equipment and TTY devices
to people who are deaf, hard of hearing or speech disabled
at no cost. MTAP suits the individual needs of all qualified
Montana applicants. Call TTY 711 or 1-800-253-4091. For more
information on how to receive an application for free, specialized,
telephone equipment for the deaf, hard of hearing, and speech
disabled visit www.montanarelay.mt.gov or contact:

Service Information
Telephone, Internet, TV
and Long Distance
Fairfield: 406.467.2535 or 800.796.4567
Big Sky: 406.995.2600
Browning: 406.338.2535
Conrad: 406.271.2535
Shelby: 406.424.8535
Payments: P.O. Box 489, Fairfield, MT 59436-0489
Correspondence: P.O. Box 429, Fairfield, MT 59436

Website: www.3rivers.net
E-mail: 3rt@3rivers.net
On-line Billing: https://3rivers.smarthub.coop

At 3 Rivers we believe in helping our members in many ways. We offer Community Enhancement
Grants for large projects, donations for smaller needs, sponsorships for events, and free educational
classes for our members. In 2015 we gave over $80,000 to our local communities.
3 Rivers supports local schools through transportation grants for classroom activities, programs such
as Close-Up, senior trips, FFA and scholarships for graduating seniors. We also provide funds for 4-H
activities including livestock sales, as well as Boy Scouts, local volunteer fire departments and other
emergency services, community swimming pools, rodeos, youth sports, chamber events, town libraries,
rural community halls, local hospitals, and other grass roots groups that enhance our members’ lives in
their own towns.
We are proud to be a cooperative and give back to our members throughout the year. We look forward
to being a part of your community in 2016. 

facebook.com/3RComm

Board of trustees

• Harry R. Barnes, Browning, 338.3440
• Kirk R. Dige, Big Sky, 995.4769
• Howard W. Goltz, Ennis/Harrison, 682.3085
• Diane M. Gollehon, Choteau/Pendroy/Dupuyer/
Valier, 466-2703

• Logan P. Good, Carter/Highwood/Great Falls,
761.2743

• Kyle J. Burgmaier, Brady/Conrad/Power/
East Conrad/Shelby, 463.2288

• Kelly M. McInerney, Fairfield/Augusta/

Ft. Shaw/Helena, 467.3240
• Mary E. Hill, Raynesford/Geyser/Neihart/Belt/
Stockett,738.4220
• Tyler P. Cobb, Jr., Melrose/Sheridan/
Twin Bridges/Lima/Virginia City, 684.5600
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Customer Satisfaction
Survey
Acknowledgment of contributors this issue:
Don Serido, Callie Norheim, Susan Wilson.

Montana Relay Service

FREE Technology Classes
offered by 3 Rivers Communications

November 14 • Pondera Center • Conrad, MT
Classes in the spring will be held in Sheridan, Highwood,
Power and Melrose.
Check our website for class details www.3rivers.net
To sign up email Susan at
susanw@3rivers.coop or call 467-4133 

Employees with 15 Years of Service

eCurrents—It’s Like Currents, But It’s Not!
Throughout the year, we’ve been sharing tech tips from eCurrents, our monthly e-newsletter.
If this is the kind of info you’d like to see more of but you don’t presently get eCurrents, send an
email from the account to which you would like to have it sent to 3rt@3rivers.net. We’ll add you
to the list (of course, you can opt out at any time).
Tech tips don’t always have to address things like security concerns. Sometimes they
can simply make something fun more fun—like this one from September’s eCurrents:

Jane Meyer

Carol Lehnerz

Peggy Poor

Question: I like to use Pinterest to look for home decorating and craft ideas, but sometimes
it takes a long time to find what I want. How can I search more efficiently for something on
Pinterest?
Answer: To find things more easily on Pinterest, you can use the site’s Guided Search feature.
It’s a great way to sift through Pinterest’s 750 million boards and 30 billion pins to find just the
right ideas.
Pinterest’s Guided Search works like this:

Mark Murray

Type your search term into Pinterest’s search bar and you’ll see “Guides” pop up, which help
find keywords to add to your search. Guides are scrollable — just click on the arrow at the far
right of your display to see additional options.

Cheryl Sawyer

Ray Williamson

When you click a Guide, you’ll automatically add it to your original search query. Then a fresh
set of Guides will appear under the search bar, and you can continue selecting more keywords
to narrow your focus.
Guided Search is especially valuable as a visual search engine for inspiration. 

Tim Bykonen
Adam Woith

Happy Holidays from 3 Rivers!

Susan Wilson
Patty Payton

Fiber Corner
Construction is basically complete on the Fiber-to-the-Home (FTTH) projects in
Harrison and Highwood. Customers in these exchanges will receive information
in the mail from 3 Rivers with details on the process for cutting over from the old
copper facilities to the new fiber optics. Included in the mailing will be special
offers on High Speed Internet and 3 Rivers’ own 3RTV digital TV.

As a thank you to all of our subscribers, we are throwing everyone’s name in a drawing for
one of four $50 gift cards from the QVC shopping channel—just in time for the holidays!
If you’re a current subscriber to 3 Rivers local telephone, High Speed Internet or 3RTV
Digital TV or Cable TV as of November 1, 2015, you’re automatically entered! No purchase
or sign up necessary!
We’ll pick one name each week beginning Friday, November 20, and will announce the
winner on Facebook (facebook.com/3RComm). A complete list of winners will be available
after December 11, 2015.

Construction bids for 2016 FTTP projects in Lima and Brady will go out before
the end of the year with tentative plans calling for construction to begin in in the
spring of 2016.

Winning subscribers’ accounts must be up to date and in good standing to claim
gift card. You must have a QVC customer number to redeem the gift card. If you
don’t have a QVC number, you need to contact QVC at 800-345-1515 or go to
QVC.com to get one. 3 Rivers cannot set up a QVC number for you.

Check this space each issue for more information and updates on 3 Rivers FTTH
projects. You can also check out our FAQ in the Fiber-to-the-Home section on
3rivers.net. 

Win a $50 Gift Card!

