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3 Rivers Communications Divisions
3 Rivers 3 Rivers 3 Rivers 3 Rivers 3 Rivers Telephone, Internet and Long Distance
Fairfield: 406.467.2535 or 800.796.4567
Browning:  406.338.2535     Conrad:  406.271.2535
Great Falls: 406.216.2535    Shelby:  406.424.8535
Payments:  P.O. Box 489, Fairfield, MT  59436-0489
Correspondence:  P.O. Box 429,  Fairfield, MT  59436

3 Rivers  DBS -  3  Rivers  DBS -  3  Rivers  DBS -  3  Rivers  DBS -  3  Rivers  DBS -  Satellite TV/Internet Services
406.467.2535 or 800.796.4567
P.O. Box 159,  Fairfield, MT  59436-0159
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Board of Trustees
• Steve Krogue, General Manager, 467.2535
•  Harry R. Barnes, Browning, 338.3440
•  Kirk Dige, Big Sky, 995.4769
•  William Dringle, Ennis/Harrison, 682.7489
•  Brian D. McCollom, Choteau/Pendroy/Dupuyer,
      Valier, 466.2443
•  Keith Good, Carter/Highwood/Great Falls , 734.5371
•  Howard Johnson, Brady/Conrad/Power
     East Conrad/Valier/Shelby, 627.2121
•  Michael Johnson, Fairfield/Augusta/Ft. Shaw/
     Helena, 467.2350
•  Mary Hill, Raynesford/Geyser/Neihart/Belt/
     Stockett,738.4220
•  Loren Tucker, Melrose/Sheridan/Twin Bridges
     Lima/Virgina City, 843.5566

Giving Back to Our Communities

A

Do the math!
If you have $21.95 per month dial-up service today, and:

Modem purchase additional ($49.95). Activation fee charged if not self-installed. SecureIT Plus is free for one
computer; purchase for additional computers for $3.95 per month. Download speeds are not guaranteed and
vary by location. Actual download speeds depend on a variety of factors, including line conditions and distance
from a 3 Rivers central office. DSL service is not available in all areas and is subject to qualification by 3 Rivers.

Are paying for 2 residential phone lines and one is dedicated to your dial-Are paying for 2 residential phone lines and one is dedicated to your dial-Are paying for 2 residential phone lines and one is dedicated to your dial-Are paying for 2 residential phone lines and one is dedicated to your dial-Are paying for 2 residential phone lines and one is dedicated to your dial-
up connection,up connection,up connection,up connection,up connection, you could drop one line and switch to 3 Rivers High Speed DSL
Internet for only $11 more per month only $11 more per month only $11 more per month only $11 more per month only $11 more per month than you’re paying now!

Have one residential phone line that is shared for Internet and your familyHave one residential phone line that is shared for Internet and your familyHave one residential phone line that is shared for Internet and your familyHave one residential phone line that is shared for Internet and your familyHave one residential phone line that is shared for Internet and your family
calls,calls,calls,calls,calls, you can upgrade to DSL for $28 more per month $28 more per month $28 more per month $28 more per month $28 more per month and never be kept off the
phone by others’ Internet activity again!

3 Rivers DSL offers download speed of up to 1 Mb and allows you to use a single
phone line to make a voice call and use the Internet at the same time.  3 Rivers’ DSL
Internet is always connected—just click on your Internet browser and you’re good to
go! And talk about speed—a typical 2 Mb digital photo can take less than 20 seconds
to download—that same photo will take more than 4 minutes to download via 56k
dial-up service, even when operating at maximum speed. Plus, you get free SecureITPlus, you get free SecureITPlus, you get free SecureITPlus, you get free SecureITPlus, you get free SecureIT
Plus Internet protection for one computer (a $3.95 per month value).Plus Internet protection for one computer (a $3.95 per month value).Plus Internet protection for one computer (a $3.95 per month value).Plus Internet protection for one computer (a $3.95 per month value).Plus Internet protection for one computer (a $3.95 per month value).

Call one of our Internet Customer Service Representatives TODTODTODTODTODAAAAAYYYYY
at 800-796-4567800-796-4567800-796-4567800-796-4567800-796-4567 for information on ordering 3 Rivers DSL.

You CAN afford
High Speed Internet!

t 3 Rivers we are proud of our commitment
to give back to the communities that make
up our serving area. From Browning to

Lima, we strive to be a good community member
and support our local residents.

The numbers are impressive:
· we award $9000 in scholarships every year,

including $500 to each of our high schools that
participate in the Banner Scholarship Program,

· we dontated $100 to each of our 33 local
volunteer fire departments,

· each year the Board approves $20,000 for
Community Enhancement grants,

· the 13 4-H clubs throughout our area
received over $2500 last year,

· we gave to over 50 youth sports and school
organizations, including After Prom and After
Graduation parties to keep the kids safe,

· donated money to more than two dozen
groups including Lions Clubs, American Legions,
and Jaycees in addition to other community
organizations for local baseball parks, regional
rodeos and family activities.

· this was our second year as a premier
sponsor of the Montana Special Olympics; we were
able to help four special athletes make it to China
to compete in the International World Games,

· we provided a free lunch and entertainment
to our friends in Niehart at our Customer
Appreciation Picnic and traveled to Lima to take
part in their Heritage Days,

· every year we journey to join in many local
parades, fairs and festivals.

But what’s even more impressive are the lives
we touch.

“Thank you so much for awarding me this
scholarship.  I plan to double major in International
Business and Finance. Upon graduation I hope to
earn my MBA and law degree. I can’t wait to start
the next phase of my life.” Natalie, recipient of a
2007 3 Rivers Scholarship

“We would like to thank you for your
sponsorship of the recent Madison Valley Music
Festival. We were delighted to experience the multiple
venues presented by the Festival in Ennis. We have
attended many events at the Kennedy Center in
Washington D.C. and can honestly say the Ennis
event is on par with the much larger programs we’ve
attended around the country.” Richard and
Pamela Lessner—3 Rivers is an annual sponsor
of the Madison Valley Music Festival

“We would like to extend our gratitude to your
company for their generosity in helping us acquire
the automatic doors for the Marias Heritage Center.”
Staff and residents of the Marias Heritage Center
in Shelby, recipient of a 2006 Community
Enhancement Grant

“Thank you so much for your generous
donation of a digital camera to our annual QRU
fundraising event. We appreciate your support in
making our auction a great success.” Raynesford-
Geyser Quick Response Unit, recipient of a 2007
donation

“My most sincere thank you and appreciation
for your corporate sponsorship contribution to the
2007 Madison County Relay for Life. We are all so
blessed to reside in this incredible community.” Maria
Lake, Corporate Sponsor Chairperson, recipient of
a 2007 donation.

Thank you for your donation to the Twin Bridges Public
Library. We are very happy to add this money to our fund for
expanding the library into the back part of the building, just
might be possible soon.”  Betty Humbert, Library Director
Twin Bridges Library, recipient of a donation from
3 Rivers Communications’ 2007 Charity Golf
Tournament

“Thank you 3 Rivers for the lovely free picnic in
our Pioneer Park here in Conrad and for the nice gift.
The special attention is much appreciated. You seem
to be practicing “sustainable development” which are
the buzz words these days for successful companies.
Wishing all of you many good days.”  Vera Durham,
2006 Customer Appreciation Picnic attendee

“Thank you for your donation to the Madison
County Volunteer Hospice. Your interest and support
is sincerely appreciated.  The funds will be used for
nursing supplies, rental equipment and other
expenses as needed for patients and families. As
well as for volunteer training, liability insurance,
general office cost and to continue services of one
paid part time coordinator.” Bob Briggs, treasurer
Madison County Volunteer Hospice, recipient of
a 2006 donation

You may have noticed we’ve redesigned
our newsletter and gave it a new name. We
like it, but more important to us is what you
think about it and what you would like to see
in future newsletters. Give us some feedback
and we’ll enter you in a drawing for $25 off$25 off$25 off$25 off$25 off
your next phone billyour next phone billyour next phone billyour next phone billyour next phone bill. We’ll pick 2 winners
and list them in the next issue of CurrentsCurrentsCurrentsCurrentsCurrents.

Simply tear off this form, write in your
feedback and mail it to:

3 Rivers Communications
ATTN: Susan Wilson
P.O. Box 429
Fairfield, MT 59436

Or drop us an email at
newsletter.feedback@3rivers.coop

Feedback:
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_____________________________________

New Look!

he Grand Opening of 3 Rivers’ RadioShack
Dealer store in Browning was held on
November 30 and December 1. The event

was well attended by local residents that took
advantage of many discounted sale items. The $250
shopping spree door prize was won by a very happy
Cleo Grant of Browning.

T

3 Rivers’ RadioShack employee, Skye, assists customer
during Grand Opening in Browning

Browning RadioShack
Grand Opening

January - February 2008



here is such a thing as “FREE MONEY”.  If you are a high school senior or currently
enrolled in college 3 Rivers has several scholarship opportunities for you!
$50,000 of “FREE MONEY” was awarded by 3 Rivers to local high school seniors in

the past six years through our Banner Scholarship Program.  Another $ 6500 of “FREE
MONEY” was given by 3 Rivers through other scholarships including the FRS and MTA for
statewide students and the Klind, Gelsinger and Converse scholarships for students in Augusta,
Geyser and Fairfield.

If you are interested in “FREE MONEY” for college check out these scholarship
opportunities.

Foundation for Rural Service (FRS) ScholarshipFoundation for Rural Service (FRS) ScholarshipFoundation for Rural Service (FRS) ScholarshipFoundation for Rural Service (FRS) ScholarshipFoundation for Rural Service (FRS) Scholarship – $2,500 – Any high school senior
that receives service from 3 Rivers is eligible to apply.  Applicant must be accepted by an accredited
two- or four-year college, university or vocational-technical school, have at least a C grade point
average and express an interest in returning to a rural community after graduation.  For
additional information, visit www.frs.org.  Applications are available from your school counselor,
from the FRS website above or by calling 467-4132.  IMPORTANT NOTE:  Completed applications
must by signed by our General Manager so they need to be sent to 3 Rivers who will then send
to FRS by their deadline.  3 Rivers’ deadline is February 15, 2008.

Montana TMontana TMontana TMontana TMontana Telecommunications Association (MTelecommunications Association (MTelecommunications Association (MTelecommunications Association (MTelecommunications Association (MTA) Memorial ScholarshipA) Memorial ScholarshipA) Memorial ScholarshipA) Memorial ScholarshipA) Memorial Scholarship – $750 –
Available to a Montana student entering college as a freshman or enrolled as an undergraduate
at an accredited college or university in or out of state.  Applications are available from your
school counselor or by calling 467- 4132.  Deadline is March 14, 2008.

Banner ScholarshipBanner ScholarshipBanner ScholarshipBanner ScholarshipBanner Scholarship – $500 – 3 Rivers offers $500 to each participating school in our
serving areas to disburse at their discretion.  Please contact your school counselor for more
information.

For more information or if you have questions about any of the scholarship opportunities,
please contact Jodi W at 467-4132 or jodiw@3rivers.coop.

3 RIVERS NEWS

here’s a show on TV called “Are You
Smarter than a Fifth Grader”.
Traveling through Montana visiting local

elementary schools has caused some 3 Rivers
employees to wonder if they’re smarter than a 3rd

grader.
Recently 3 Rivers’ Member Services

Representative Kevin McWilliams and Community
Outreach Coordinator Susan Wilson visited the Lima
Public School and talked to 3rd through 6th grade
students about Internet safety.  They are proud to
report that these school children are very well versed
on the dangers of the Internet and are willing to
pass on their own experiences concerning the
Internet.

As part of our ongoing community education
3 Rivers has developed an interactive presentation
for elementary school students regarding the Internet
and how to surf safely.

Internet Safety

T
New GM Named

T

hether it’s a winter snow storm or a
spring ice storm the weather can easily
disrupt your electrical service. Is your

family prepared for a day or even an hour  without
power?

The American Red Cross suggests that you
have an Emergency Plan and supplies ready. They
recommend these six items to have on hand for
your family: water, food, first aid supplies, clothing
and bedding, tools and emergency supplies, and
special items for medical conditions.

It is also important that you have a corded
landline phone in your home. This type of
telephone does not require electricity to operate.
3 Rivers has backup generators to power our
system in the event the electricity is disrupted in
any of our serving areas and you will be able to
use your corded phone to contact emergency
services or your friends and family.

Often times cellular systems and towers are
not required to provide backup power, so cell
phones may not operate during an outage. This
is also true if you have any cordless phones in
your home that require electricity to make the
connection from the base to the handset.

For safety’s sake, always have at least one
corded landline phone in your home. In addition,
be sure to unplug your electronic equipment such
as computers, modems and televisions when
threatening storms are forecast.

W

Emergency
Storm
Plan

he new 3 Rivers Communications 2007-2008 South Telephone Directory has been
mailed to all of our Southern subscribers and should be in your mailbox.  Big Sky
residents can pick up their directories at the Post Office. If you have not received a

copy, please give us a call.
3 Rivers makes every effort to assure our customers will be in the white pages.  Occasionally

we miss some people, so please let us know if you have been missed.
Please note the following:

Green TGreen TGreen TGreen TGreen Time Lawn Care, Ennis  682-4605ime Lawn Care, Ennis  682-4605ime Lawn Care, Ennis  682-4605ime Lawn Care, Ennis  682-4605ime Lawn Care, Ennis  682-4605
Segal, William R. & Elizabeth OrrSegal, William R. & Elizabeth OrrSegal, William R. & Elizabeth OrrSegal, William R. & Elizabeth OrrSegal, William R. & Elizabeth Orr, Ennis  682-7730, Ennis  682-7730, Ennis  682-7730, Ennis  682-7730, Ennis  682-7730

Please clip these numbers out and include them with your new directory.  If we have
overlooked anyone else, please contact us so we can include your phone number in the next
newsletter.  Again, we apologize for these errors.
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We’d like to acknowledge and thank the
following individuals who contributed to

CurrentsCurrentsCurrentsCurrentsCurrents this issue:
Susan Wilson   Don Serido
Callie Moss        Janice Torgerson
Jodi Wootan            Joe Greenwell

Freedom Calls 2007-2008 South Directory

We have visited ten schools in our service area
to find out what the kids already know about the
Internet and reinforce some basic guidelines.
We plan to visit the rest of our communities this
year.

Please contact Susan Wilson at 467-4133 to find
out how 3 Rivers can help your school prepare our
children for using the Internet or for the more
experienced students how to surf the Internet safely.

hanks to the services of the Freedom Calls
Foundation, a nonprofit organization that
arranges videoconferences between Iraq

and the United States,  thousands of soldiers stationed
in Iraq have connected with loved ones across America
in real time, with stunning clarity and speed, all for
free.

In Montana, VisionNet, a communications
technology and videoconferencing company based
in Great Falls, has partnered with Freedom Calls since
2004 to give Montanans serving in Iraq a taste of
home. Troops in Afghanistan are also eligible to
participate. VisionNet, which is owned by nine
separate telecommunications companies, including
3 Rivers Communications, makes arrangements and
donates the studio time for these conferences at no
cost.

This is not a jittery web cam picture viewed on a
computer screen. This is a high-quality video and
audio link viewed at a VisionNet video conference
facility on a flat screen television screen which allows
families to connect face-to-face in real time.

VisionNet provides videoconferencing at more
than 180 videoconferencing locations around the
state, used by hundreds of businesses, hospitals,
counties, cities and schools. Families interested in the
Freedom Calls program may contact VisionNet at
1-877-449-8638.

Scholarship Opportunities for 2008
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SPECIAL SERVICES - LOW INCOME ASSISTANCE

ew can argue that having a telephone is
considered one of life’s necessities, yet not
everyone has the ability to pay for this staple

of modern American life. So what is being done to
make telephone service more accessible to low-
income consumers?

The Federal Communications Commission’s
(FCC) Universal Service Fund includes a Low-
Income Program that provides discounts on
telephone installation and monthly telephone
service to qualifying consumers. Link-Up America
and the Lifeline Assistance Program are the two
components of this program. Here’s what each
provides:

Link-Up AmericaLink-Up AmericaLink-Up AmericaLink-Up AmericaLink-Up America: Help for qualified low-income
consumers to connect (or hook up) to the telephone
network by offsetting one-half of the initial hookup fee,
up to a set dollar amount for qualified households.

Getting Connected May Be a Phone Call Away
Lifeline Assistance ProgramLifeline Assistance ProgramLifeline Assistance ProgramLifeline Assistance ProgramLifeline Assistance Program: Discounts

on basic monthly service for qualified subscribers.
In order to participate a person must qualify

for Medicaid.  Additionally, consumers living on
tribal lands may qualify for further discounts if
they receive Bureau of Indian Affairs General
Assistance, Tribally-Administered Temporary
Assistance for Needy Families, a Head Start
(income-qualifying standard) subsidy, or
participate in the National School Lunch
Program’s Free Lunch Program.

According to the FCC’s Consumer &
Governmental Affairs Bureau, Link-Up America
and the Lifeline Assistance Program ensure that
everyone in this country has affordable telephone
service – a vital link to 911, the way we look for
jobs and how we stay in touch with our families
and friends.

If you are a low-income consumer, getting
connected may be a phone call away. For more
information or to obtain a form contact your local Public
Assistance office, call 3 Rivers Communications at
1.800.796.4567 or visit our web site at www.3rivers.net
and click on local telephone/support/consumer tips/
low income assistance.  You can also contact the FCC’s
Consumer Center at 1-888-CALL-FCC (1-888-225-
5322)-voice,1-888-TELL-FCC (1-888-835-5322)-TTY,
write the FCC at 445 12th Street SW, Washington, DC
20554, or check their web site at www.fcc.gov for more
information.
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Did You Know?
3 Rivers always offers two free monthstwo free monthstwo free monthstwo free monthstwo free months when you add any custom

phone feature to your existing service, including Voice Mail and Caller ID
on Call Waiting! Call or visit www.3rivers.net for details.


