
   UINSTALLATION AGREEMENT 
 
 
___ Customer understands that the WildBlue and/or DirecTV installation and/or service 
work must be performed by a certified installer. The installer is an independent contractor 
and is not an employee of 3 Rivers Communications. 3 Rivers Communications is not 
responsible in any way for the work performed by the installer. 
 
___ Due to the high volume of install requests, the customer understands that the 
contracted installer will contact the customer after receiving the equipment and the 
work order to and set up an installation appointment. 
 
___ Customer hereby authorizes 3 Rivers Communications to provide the equipment 
required for the service purchased by the customer to a contracted installer for the 
purpose of installation and/or troubleshooting. Customer understands that 3 Rivers 
Communications is not responsible for any damage, destruction or loss resulting from 
installation or service work. Any problems or concerns regarding the installation or 
service work should be brought to the attention of the installer and resolved with the 
installer. 
 
___ OurU independent installers may charge you a fee for mileage. Please discuss this 
with the installer when he calls to schedule your appointment. 
 
 
Customer Name:__________________________________________________________ 
 
Customer Signature:__________________________________ Date:________________ 


